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Form 4gl _ Line 510

Cox is committed to meeting all applicable customer service requirements. This

commitment is part of a company-wide effort to maintain the highest possible level of
customer satisfaction for telephone, cable and Internet services, and is reflected in the

J.D. Power awards that cox communications has won over since 1996.

As part of its efforts to provide the highest levels of service, Cox focuses on

providing quality customer service and a reliable network. cox strives to meet or exceed

the Commission's service objectives articulated in the orders of the commissions of the

various states in which it provides service.

An important component of cox's customer service focus is the use of customer

satisfaction surveys' These surveys are always ongoing with regular reviews of the

results being translated into customer service improvement efforts. cox is also furthering

its efforts to understand customer satisfaction via the launch of an email based survey for

post telephone call reviews.

Cox continues to comply with all mandated consumer protection requirements,

including the federal Truth-In-Billing rures, advertising requirements, tariffing

obligations and state-specific requirements governing customer notices, late fees,

disputes and other consumer issues. Cox believes that it is important to treat all of its

customers fairly, not just as a matter of business or legal requirements, but because

respect for consumers is essential to the company's relationship with its customers.



Form48l_Lineoto-------

cox has designed its network to be resilient in emergencies. cox has included
back-up power in its network designs to ensure that its customers retain service even
when commercial power is unavailable. cox uses route diversity and other techniques to
limit the likelihood that damage to its facilities will cut off service to its customers.
Further, cox's Ip-based terephone service incrudes battery backup in the customer
equipment in accordance with industry standards and relevant regulatory requirements.l
These features allow cox to maintain service even when there are substantial power
outages within its service area.2

cox also is compliant with all relevant 9l I and Egl l requirements. where E911
is available in a local community, cox ensures that all necessary information, including
location information and callback data, is provided to the local E911 database and
available to the public safety Answering point (,,psAp,,). cox has provided 91 1 and
E911 since it began offering terephone service, and has offered fu, 9, and E91r
capability for both its circuit-switched and Ip-based products.

Finally' cox follows industry standard procedures for addressi ngtraffrcspikes
within its network, incruding imprementing cail gapping when appropriate. In addition,
cox seeks to avoid network congestion issues by monitoring traffic on an on-going basis
and sizing its network and interconnection facilities to maintain call blocking below
industry standard levels.

,in*:;t*:m:t;3J:?:11fl:.repracement 
orthe backup batteries ro ensure that customers do not

' cox prides itselfon its exemplary record ofservice maintenance and service recovery after hurricane orother natural damage to its networl throughout its entire US footprint.

-



Cox Rhode Island Telcom, LLC



Page 1

<030> Contact Name: Person USACshould contact Jay Bradbury
about this data

<035> Contact Telephone Number: 404-269-9r90
the oerson identified line <030>

<039> Contact Email Address: j ay. bradbury@cox . com

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<rmo>

<410>

<420>

Number of Complaints per 1,OOO customers (voice)

Fixed

Mobile

<500>

<510>

<600>

<610>

<700>

<770>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200> Terms and Condition for Lifeline Customers

Service Quality lmprovement Reporting

Outage Reporting (voice)

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^
Tribal Land Offerings (Y/N)? (J

Service Quality Standards & Consumer protection Rules Compliance

Functionality in EmergencySituations

( c o m p I ete o tta ch ed wqk sh e e t)

( c o m p I ete otta ch ed w o r k s h eet)

(check to indicdte cettificddon)

( d ftoch ed d6ili ptlve docu men t)

(check to indicote certifi@tion)

ldtto ch ed d6ili ptive d ocu men t)

( com plete aftoched wo*sh eet)

( complete otto ched wqksheet)

(com pl ete ottoched worksh @t)

(if y6, complete ottdched wortsheet)

(check to indlcote certifr@tion)

(ottoch desqiptive docuhent)

(if not, check b indicote @ttifrcdtion)

( c o m p I ete dtto ch e d wdks h e e t)

( cm plete dttached wo*sh @t)

tuIflI

F-Tffi<430> Number of Complaints per 1,000 customers (broadband)
<44fi> Fixed

Voice Services Rate ComDarabilitv

rerreEEtaactnaufiffi-O S

identified in

[-[.- .t eck box if no outages to report

--':'"==i;;l;-H;;;i,;,*, ,E, (ottochdacriptiwdocument) 

ffiffi
UnfulfilledserviceRequests(broadband) I -_-l 

:

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Workheet
lncluding Rote-of-Return corriers offilioted with price cop Local Exchonge carriers

(check to lhdicote certifco{il)

( conplete attached wo*sh @t)

Rate of Return Cariers, proceed to ROR Additional Documentation Workheet
(check to lhdicoE certif@{on)

(mplite ottoched wuksh eet)

1010712013

Page 1
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PaEe 72

- Emall Address of ln data llne <o3o> jay.bradbury@cox.com

COX RHODE TSLAND TEIJCOM, LLC

To BE coMPLETED BY THE REPORTING CARRIER, lF THE REPORTTNG CARRIER lS Fl[tNG ANNUAT REpoRTtNG oN trs owN BEHATF:

certification ofofficer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients
certifythatlamanofficeroftheIeportlnEcarier;myrespon.lbilitl"
eciplents; and, to the best of my knowledge, the informat;n reported on this form and in any ettachments is accurate.

catrier: cox RHoDE TSIAND TBLCOM, LLC

70/o7 /2aa3

, Vice president Regulatory Affairs

Authorized offt.er. 404_269-0983

Dateforthisform: a0/a5/2013
Persnswillful|ymakin8falsestatemenbonthlsform@nbepuhishedbyfineorforfeitureunderthecommuni@.,on,oooffi

under Title 18 ofthe United States Code, 18 U,S.C. g 1001.

10107t2013 Page 12



Page 13

j ay. bladburlrecox. com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FII-ING ANNUAT REPORTS ON THE CARRIER'S BEHA[F:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier
certify that (Name ofAgeno
Llso certify that I am a"irni* ;:t'#gent; and, to the best of my knowledge, the reports and data provided t;the authorized agent is accurate.

Persons willfully maklng false statement on this form can be punished byflne oa forfeiture underthe communlcations Act oflg:4-
underTitle 18 ofthe United States Code, 18 U.S.C. g 1001.

47 U.s.C. SS502,503(b), orfine or impdsonment

rO BE COMPIETED BYTHE AUTHORIZED AGENT:

certification ofAgent Authorized to File Annual Reports for cAF or Lt Recipients on Behalf of Reporting carrier

as aSent forthe reporting carrler, certify th
e data reported herein based on data provided bythe reporting carrier; and, to the best of my knqwledge, the information reported herein is accurate.

Persons willfully making false statements onthis form can be punishea bvoneorro.r"itur. u;;;;;;;;;il;;;;;r*,
18 ofthe United States Code, 18 U.S.C g 1001.

47 U.S.C 55 502, 503(b), or{ine or imprisonment under Title i

i

10107t2013
Page 13
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Cox Virginia Telcom, LLC



PaBe t

<035> Contrcl

<039> ContactEmiil:

40't-259-9190

<20(>
<210>

<300,

€1(}>
€20>
<330>

<400>

<410>

<420>

<440>

<450>

Serylce Qu.lity lmprovem€nt Reportang

Outage Reportlng {voice)

l--1._ .t ecl bor if no oureges to repon

Unfumlhd Service Requestr (voice)
D€t ll on Attempt, (voicet

Unfulfllled Seruice Requesr {broadbandl
Detall on A$€mils lbroadbandt

l@qpkr drqh.d wilthpa)

(@ rlctc onoancd |'ortlna2 )

aonod, dwtpttea dffi.o,,

lott oth de, g aiw d e h c Dtt

latEl to iadinl.c .qtittotbnt
loauhad dedoaia dq@6al
(chrl ao iillifltc c.ailroziht

lon.oahad d6<n,f;i*.loclmat

lsm*re oraqh{d uilrttql
lam plia a Cat etrcl v orrrrtae t I
I cwrld e olllochal w ft rtGa t t

lit fs cfrcLtc ot.schq, mr*t uca)
(chcd to iodi#,t cqrif@aif,nt

lot odt d*,ilai[ dxtm,d
it tuL ct c, tc i,td'@tc etlithstqt

(aalhtcor*n O*rt*r,
taffichrc onochc., *orttrE't)

l{umber of Complalnts per 1,00O customers lvoicel
|.txeo

Mobile
Number of Compta inrt pe. 1,ooo .ffiilGlE or-i6iiil

<50o} SeMce euality Standards & Consumer prot€rtion f,ules Compliance
<510>

<6010> Functionality in Emergency Situations
<610>

<700> Compiny price Offer,ngs (voicel
<710> Company prlce Offerints (broadbandt
<800> Operatlng Companl6 and Affiliate,
<9lD> Tribal [andoffcrtn8r (y/Nt?
<l(no> Volceservic6 Rate Cornpr6bility
<l01ll>
<11fi)> Terrestrtal gackhaul lyAt)?
<1110>

<12(Xb Term3 and Condition for Lifellne Customers

<2000D

<2005>

<3000>
<3005>

P&e C.p cinle]s, procced to prlcg 
.cap Addltlonal Dootmentailon Workheet

lacludhg eo*-ol-*etum cofiie' oflittat"a win dffi ,cnooge coders

lchBl ta nt*otG ccilif@aiu,

lmf,gkta anoilrad wcilrhcat)

Rste of Rsturn Cantlrr, proceed to ROR Mdltlonet Documsntauon Workiheet

aalx(l to ndicgta ertiltdioi)
lmgla3 snegh.d wa*t5.*1

PrBe I
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Cox Lifeline Service

Arizona
Nevada
Virginia

Cox has not yet launched its Lifeline Service in these three states. When it does the
information provided to customers will include:

Information describing :

The terms and conditions of any voice telephony service plans offered to
Lifeline subscribers.

Details on the number of minutes provided as part of the plan.

Additional charges for toll calls, and rates for each such plan.

The information will be sirnilar to that which can be found currently at the following
website:

http://rvw2.cox.comlresidential/eulfcoast/phone.cox
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